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			The Kendall School FAQ’s

[bookmark: _GoBack]Q. What is the deadline to submit the REQUIRED 2025-2026 Enrollment forms (which will be emailed to all families the week before school starts)?

All 7 forms listed below must be submitted by Tuesday, Sept 2nd. 
 
1) Child Enrollment Form 		4) Language and Extra Programs Schedule
2) Transportation Form		5) Photo/Video Permission Form 
3) Developmental History Form	6) 1st Aid and Emergency Consent Form

The 7th required and very important form is your child’s School Health Form which you received from your Pediatrician at the last check-up. It contains the list of your child’s immunizations, last exam date & the result of a lead paint test.  


Q. When do we make our first Tuition Payment?
Please make your first payment by the Open House visit on Sept 2nd or your child’s First Day of School.  We accept personal checks, bank checks, cash or electronic transfers via Zelle for tuition payments.  Invoices are emailed to all families at the first of each month. If you use Zelle, you will need the following email address that is linked to the Kendall School account:  colbert@kendallschool.com. 
 

Q. What does my child need on the first day of school?
Please bring a bag with a full change of clothing (shirt, shorts/pants, underwear, socks, optional sweatshirt or sweater).  This change of clothing must remain at school at all times in a small bag (or large Ziploc Bag) hanging on your child’s hook.  Be sure to label the clothes and change the clothes seasonally.
	Please remember to pack a daily lunch for your child if he or she is enrolled in the Full Day Program (8:30 am to 3pm).  A choice of milk or water is provided at lunch time. Morning & Extended Day Snack is provided.  No water bottles please.  There is access to water pitchers in each classroom throughout the day.


Q. What should I do if my child is crying when I drop him or her off?
	It is normal for your child to have some apprehension or difficulty separating when coming to school.  The best thing to do is to arrive at school with enough time to spend a few minutes with your child during Free Play Time (8:30-9:10am).  Parents should plan to leave by 9am at the latest.  Say good-bye to your child and assure him that you love him and that you will return for him at pick up time.  Make sure a teacher is available to attend to him when you leave.  You are welcome to call later in the day to find out about his progress.  In addition, speak to your child’s teacher about setting up a regular good-bye routine in the morning that will ease the transition for both you and your child. 


Q. Where are the Morning Drop off and Afternoon Pick up times and locations?
	All families enter the school door (new door code 415) and bring their child to his/her classroom. We start off the school year with the students in Ms. Ledesma and Mrs. Johnson’s classes staying in the three upstairs classrooms during Free play (8:30-9:10). Students in Ms. Sayeg, Mrs. Barber and Ms. Pescia’s classes will be dropped off in their downstairs classrooms on rainy days and out on the playground on sunny days.  
At 12noon pick up, children are on the playground. We recommend families arrive close to 11:45 in order to avoid the lunch line congestion in the stairwell and hallway. At 3:00pm and 5:30 pick up times, children are in the two front classrooms and parents will enter the school building at the street level.  If parents arrive early, please head down the indoors stairs to the playground. Dismissal is never from the Playground Gate. All families enter and exit through the school door. Please remember to stop by your child’s classroom to pick up his/her lunchbox and cubby artwork.


Q. Does my child need a Water Bottle?
	No, we use disposable paper cups during the school year.  This is a change from our camp routine.  There are water pitchers and cups located in each classroom and on the playground.  Please do not include water bottles with your child’s lunch or with rest time items (they become toys and eventually leak wetting your child, her/his rest time items and soaking the rest mat).  Thank you for your cooperation!

Q. What type of backpack should my child have?  
	Please no bags or backpacks with wheels.  We know these are fun for the children but they are dangerous on the stairs, are difficult to hang on your child’s hook, and take up too much space.  In order to ease the morning drop off transition, we suggest you only take your child’s backpack home at the end of the week.

Q. Can my child wear sandals?
	In order for children to enjoy all the climbing structures and free running space of the playground, we ask that their shoes are capable of staying securely and safely on their feet.  We suggest no flip flops, Crocs, ballet slippers or other footwear that can easily slip off during outdoor play.

Q. How do I communicate with my child’s teacher outside of drop off & pick up times?
Your child’s lead teacher will have a gmail address that will be provided to you at the end of August.  You will be able to use this gmail address to communicate with her throughout the year.  Please do not use it for time sensitive information such as reporting an illness or dismissal changes in case the teacher is out of school for the day. Please use the school email:colbert@kendallschool.com for those reasons.


Q. Where can I park?
	There is street parking on Belmont Street right in front and either sides of the school as well as on Common Street.  When parking on side streets across from Kendall, it is safer to cross Belmont Street at the corner lights where there is a crosswalk versus dashing across Belmont Street. There is also free parking in the parking garage of the apartment building at the corner of Belmont Street and Common Street.  Please do not park in the driveway/courtyard area as that area is designated for staff parking. Thanks!


Q. Where does my child put his/her lunch box? (Please label the lunch box on the outside)
	Children in Ms. Ledesma, Mrs. Johnson, and Ms. Plescia’s classes should place their lunch boxes under their cubbies in the classrooms. The lunch boxes for the children in Mrs. Barber and Ms. Sayeg’s classes should be placed upstairs on the white counter in Ms. Ledesma’s classroom (with the big bay window).


Q. What should I pack for my child for lunch?
	There is no formula for the perfect lunch. Pick foods your child likes, are easy to eat and nutritious.  Do not overwhelm your child with large quantities or too many choices. We provide milk or water, so we prefer that you NOT pack a drink unless you want to send in a juice box.  Please no water bottles. Everything must fit inside the lunch box. For safety reasons. we do not heat food items, please use a thermos to keep food warm.  Also, please cut all grapes, hotdogs, cheese sticks, olives, cherry tomatoes, meat, and other potential choking items into quarters. We send all uneaten food home so you can adjust quantities for future lunches.

Please send in reusable forks and spoons, we do not provide them unless forgotten.

Q. How much help will my child receive during lunch time?
Teachers will help children open containers and food packaging, and offer the choice of water or milk to drink.  Please choose easy to manage containers as this promotes independence and learning.  In trying to reduce the use of plastic, please send in the appropriate cutlery if your child needs a spoon, fork or straw for lunch. Small desserts or “last bites” are allowed but no hard candy or lollipops.  Teachers will encourage children to eat but will not force or feed the children. Children at Kendall School are encouraged and expected to feed themselves.


Q. What should I do if I forget to bring in my child’s lunch?
	If possible, bring it in any time before 11:45am.  Call and let a teacher know if you will be arriving close to lunchtime.  If you are unable to return to school to deliver your child’s lunch, please call and alert a teacher of the situation.  The earlier you let us know, the more time we have to prepare your child a simple lunch.
This should be used on an EMERGENCY basis only.


Q. Can my child eat breakfast at school?
	Unfortunately, no.  Due to food allergies and choking hazards, we cannot have children eating food at drop-off time / free play time.  This applies to siblings as well.  Please have your children finish their breakfast foods and beverages at home, in the car or on the school porch before entering.

Q. Can my child bring objects from home?
	Fewer items going back and forth daily from home to school is the best choice, and prevents items from getting lost or broken.  Toys resembling weapons or breakable objects are never allowed.  Many teachers, especially during the first few weeks will allow a small transitional object to be brought to school.  

Q. What do children bring for rest time?
Children who stay for afternoon rest time are encouraged to bring in one soft lovie / doll, a couple of books, and a small child-size blanket that can all fit into a medium-sized backpack.  When choosing rest time items, please choose ones that can remain in school for the week and not needed to go home each night. Sleeping bags or large pillows are NOT allowed.

Q.  Rest Mat Covers
	Kendall School will be loaning each Full Day child a personalized cover (cotton/poly blend) for their rest mat.  They are dark green and will be labeled with both “the property of Kendall School” and your child’s name. This will be their cover for the full school year. Kendall School will be responsible for the monthly washing of the covers.

Q. How often should I replenish my child’s extra clothes bag?
	Please replenish your child’s extra clothes bag any time he or she brings home soiled clothing. In addition, please exchange clothes as the seasons change.

Q. How are birthdays celebrated at The Kendall School?
	Each child is made to feel special on his or her birthday at The Kendall School.  The classroom teacher will make a crown for the child to wear and keep.  Your child’s class along with Ms. Marina will sing “Happy Birthday” at the end of our Music Circle.  You may send in a special snack such as cookies, popsicles, fruit, mini cupcakes for your child’s class to have during snack time.  Homemade treats are allowed.
PLEASE DO NOT SEND IN ANYTHING CONTAINING PEANUTS OR TREE NUTS TO BE SHARED WITH CLASSMATES.  Kendall School is not peanut or tree nut free but we also do not serve our students any foods containing those items.  During lunchtime, there are peanut free and tree nut free tables for those children who need it.
	If your child’s birthday falls on a weekend or during vacation, you and your child's teacher can arrange a day on which to celebrate the birthday in school.

Q. May I pick up my child before 12 noon (AM program), 3pm (Full Day program or 5:30pm (Extended Day program)?
	Yes, you may pick up your child early during any of those programs.  Please alert a teacher at morning check-in of this early departure.  

	You may pick up your child at any time during the Extended Day program.  Please note that there is a $1.00 per minute late charge after 5:30pm.


Q. Can my family play in the front lawn after pick up?
        Yes, but it needs to be gentle play and heavily monitored with parents on the lawn NOT on the brick pathway or sidewalk.  This area is not fenced in and we have had children in the past climbing in the bushes, climbing on the stone pillars, climbing on the fence near the A/C units, running in the driveway.  None of these actions are allowed and are very dangerous.  If we see this kind of play, we will need to close off the front lawn.

Q. What if my child comes down with a common illness?
	If your child is diagnosed with a common illness (such as: Strep Throat or a stomach bug), please alert the school as soon as possible.  Children are required to be fever-free (without pain reliever) and vomit–free / diarrhea-free  for 24 hours (at least) prior to returning to school. If a child has a fever or gets sick at school, parents are immediately notified and the child needs to be picked as soon as possible.

Q. What are the procedures if a Kendall staff member or student is exposed to a person known to be infected with a respiratory virus such as RSV, COVID or the FLU?

1. The community member may attend school if he/she is asymptomatic. Masking is optional.
2. If symptoms (fever, cough, runny nose, sore throat) are present, parents will need to pick up their child and secure testing. If the individual is a teacher, she will leave the school and secure testing.

Q. What are the procedures if a Kendall staff member or student tests positive for a respiratory illness such as RSV, COVID or the FLU?

1. Notify Kendall School. Any community member who is symptomatic and tests positive for a respiratory virus including COVID, RSV and the FLU must remain out of school while symptoms (fever, cough, runny nose, sore throat) persist.  
2. The individual may ONLY return to school when he/she is fever free for 24 hours without Tylenol and is symptom free.  This is especially important with our age group as children are less able to cover their mouths when coughing or manage runny noses.  
3. https://www.mass.gov/info-details/staying-home-to-prevent-the-spread-of-respiratory-viruses#if-you-have-symptoms-of-a-respiratory-virus-(isolation)-


Q. Where can I find a lost item?
	Please email your child’s teacher(s) and ask for the item to be looked for and if found, placed in your child’s backpack.  Additionally, there is a Lost and Found Basket located under the desk in the school hallway. Labeling all of your child’s belongings will help us return items to the correct owner


Q. Can I visit my child’s classroom to do an activity?
	Yes, we welcome parents, however, we ask parents to refrain from visiting during the first month of school. Students and teachers need this time to learn the routines and bond with each other. When you do visit, please keep in mind the children’s age when choosing a topic and length of activity or book.


For more information about school policies, please see 
The Kendall School Parent Handbook which is located in the Forms and FAQs section of our website: wwwthekendallschool.com.  


	School wide information emails will be sent frequently from the administration and class newsletters and photo collages will be emailed bi-weekly by your child’s teacher.

	The Kendall School email is: colbert@kendallschool.com and is checked daily by early afternoon.  Please call the school (617) 484-4634 for important time sensitive information (child sickness or pick up changes) instead of using email.  Please DO Not email (or text) classroom teachers directly regarding absences or pick up changes (you are welcome to cc them) in case the teacher is out of the school for the day.

A school directory will be distributed via email during the second week of school so that you can contact families to arrange playdates, carpooling or birthday party invitations.


The NEW school porch door code is 415. You are welcome to share this code with family members and babysitters who will be picking up your child. The school door is the only door to be used to enter and exit the school.  Remember, if your child is going to be picked up by a grandparent or special friend, please let a staff member know and ask these folks to remember to bring an identification card for us to check upon arrival.  Don’t forget to tell your child too so that he/she is not caught off guard or apprehensive in leaving with that person.  

	Thank you for reading these FAQs - we hope they were helpful.  We are always happy to answer any and all questions you have that arise during the school year. We look forward to sharing a fun and engaging school year with you and your child!

Sincerely,

The Kendall School Staff

